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PointClickCare Integration Overview 
The GEHRIMED Integration with the PointClickCare EHR enables you to import patient records from 

PointClickCare to GEHRIMED. Once records have been imported, encounters for those patient records 

are automatically pushed to PointClickCare. Additionally, you may import medication and allergy 

information for linked patients.  

To setup your PointClickCare integration, you will need to contact your GPM Client Services before 

performing the following setup. 

Account Setup 
Before you can set up you account in GEHRIMED, your organization must contact GPM support and have 

the integration enabled.  

To perform account setup: 

1. Login to your GEHRIMED Account and select the Verify PointClickCare Credentials option in the 

user menu: 

 

2. Use your PointClickCare account credentials on the Partner Login window: 



   PointClickCare Integration Guide 
 

©Geriatric Practice Management, Corp. 2020  2 | P a g e  
 

 

3. After successfully entering your credentials a message is displayed. GEHRIMED Client Support 

will perform the necessary database setup for your account: 

 

4. GPM Support will connect your GEHRIMED Facilities to your PointClickCare Facilities, enabling 

you to access the Facility Feed and import patients.  

5. If you have multiple credentials for different PointClickCare Organizations, repeat steps 1-4 until 

you have performed the initial verification of all accounts. 

Verifying your PointClickCare Credentials 
Once GPM Support has completed your account configuration, you will need to periodically verify your 

PointClickCare credentials to ensure access to the PointClickCare EHR information.  

NOTE: Your credentials are valid for about a 15-day period after you validate them.  

When your credentials are expired, you will receive a warning message when accessing PointClickCare 

functionality: 
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Multiple Accounts 

It is possible that you have more than one PointClickCare Login, to represent facilities that belong to 

different organizations. If your credentials for a Facility are not verified, your encounters will not push to 

PointClickCare. 

You may view your active PointClickCare logins in the PoinClickCare User Info window. 

PointClickCare User Info 
Once you have verified your credentials in GEHRIMED you may access information about your 

PointClickCare Login(s) by accessing the PointClickCare User Info option in the user menu: 

 

The PointClickCare User info window displays information about your account relevant to the function 

of the GEHRIMED/PointClickCare Integration: 



   PointClickCare Integration Guide 
 

©Geriatric Practice Management, Corp. 2020  4 | P a g e  
 

 

PointClickCare Scopes 
Scopes are the permissions associated with your PointClickCare account and configured by the 

PointClickCare Administrator in the facility’s organization. The scopes necessary for using the 

GEHRIMED/PointClickCare Integration are listed under GEHRIMED PointClickCare User Scopes.  

A green checkmark means your account has the necessary scope to utilize that function of the 

integration. A red ‘X’ indicates that you have not been assigned the scope by the PointClickCare 

Administrator. 

Attempting to utilize a function of the integration without the appropriate scope will result in errors.  

Accessing the Facility Feed 
After the PointClickCare Integration is configured by GPM the Facility Feed tab will appear on the 

Patient Census window: 
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The Facility Feed displays all current patients in the PointClickCare Facility, and enables you to import 

patient records from PointClickCare to GEHRIMED.  

NOTE: The Facility Feed will only display a maximum of 500 records. 

Patients with a  icon have already been imported into GEHRIMED, and you may launch and 

encounter for the patients by selecting the icon, or launch the patient’s GEHRIMED details by selecting 

their name link.  Patients with a  icon have not yet been imported to GEHRIMED. 

Importing Patients 
You may import patient record information from PointClickCare to GEHRIMED using the Facility Feed. 

Importing a patient will bring the Demographic and Insurance information for that into GEHRIMED, and 

enable the pushing of encounters to PointClickCare.  

Import a Patient 

1. To import a patient, click the  icon. Available patient demographic information and 

insurance information is displayed: 
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2. Select the Import Patient button to continue the import. The Patient Matching window is 

displayed: 

 
Figure 3: The Patient Matching Window 
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3. If a patient record already exists in GEHRIMED select the radio button associated with that 

patient to merge the Facility information with their record. If there are no matching patients, 

ensure the bolded entry is selected. Click Save to complete the import. 

a. When merging the Imported patient from PointClickCare to an existing GEHRIMED 

patient, an additional ‘Confirm Patient Merge’ window is displayed to compare the 

existing information with the new information 

 

When a new patient is created in GEHRIMED by importing the patient’s available demographics and 3 

most recent insurance records will be saved.  

Patients imported from the Facility Feed will have the letter “FF” on their patient details card: 

 

Merging Patients 

When merging imported patient information, either at the time of import or later using the Merge 

feature in GEHRIMED, Patient demographic information (name, DOB, etc.) imported from the 

PatientDirectory will not override the information in existing patient record, even if the fields are empty. 
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Imported Information 
The following information is imported from the facility to GEHRIMED when linking a patient record: 

Patient Demographics 

 
All Patient Demographic information is displayed and will be imported. This information includes name, 

date of birth, etc. 

Patient Insurance 

 

Although all patient insurance information associated with a patient will be displayed on the import 

screen, only the three most recent records are imported to GEHRIMED.  

Encounters 
Encounters completed in GEHRIMED for a patient imported from PointClickCare are pushed to the 

PointClickCare patient records (see The Encounter in PointClickCare) . Additionally, you may import 

some data from PointClickCare to the GEHRIMED encounter. 

Medications & Allergies 
Active Medication and Allergy information in PointClickCare may be imported to a GEHRIMED Encounter 

to ensure that the most update to date patient information from the facility is included in the encounter 

note.  

Medication and allergy information is imported to GEHRIMED as unstructured text data included in the 

Signed encounter note. 

Medications 

To import medications from PointClickCare 
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1. Launch an encounter for a patient: 

 

2. Select the Medication List encounter item: 

 

3. Select the Import PointClickCare option to launch the PointClickCare Allergies Window: 
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4. Choose the medication items from PointClickCare you want to copy to the GEHRIMED encounter 

and select Copy Allergies. The selected items will be added to the Note section of the 

Medication List item: 

 

5. On the signed encounter, medication items imported from PointClickCare will display as follows: 
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Allergies 

To import allergies from PointClickCare 

1. Launch an encounter for a patient: 

 

2. Select the Allergies List encounter item: 
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3. Select the Import PointClickCare option to launch the PointClickCare Allergies Window: 

 

6. Choose the allergy items from PointClickCare you want to copy to the GEHRIMED encounter and 

select Copy Allergies. The selected items will be added to the Note section of the Allergy List 

item: 
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4. On the signed encounter, medication items imported from PointClickCare will display as follows: 

 

Signing the Encounter 
When you sign an encounter note in GEHRIMED for a patient imported from PointClickCare, the note is 

queued to push to PointClickCare. 

NOTE: The queue for pushed encounters is emptied approximately every five minutes. 

NOTE: If your PointClickCare credentials are not verified, you will receive a warning after signature that 

the encounter will not be queued. 
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Delivery Details 

Once the encounter has been signed you can view the status of the encounter delivery to PointClickCare 

on the Encounter Details (you may also view the delivery status on the View PointClickCare Sent 

Encounters window). 

On a signed encounter that has been sent to PointClickCare, select the ‘PointClickCare’ tab to view the 

delivery status: 

 

Check the delivery history by selecting the Status link: 
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Addendum 

An Addendum added in GEHRIMED will be pushed to PointClickCare in the same manner as a normal 

encounter.  

 

NOTE: Addendums added by  providers other than the signing provider will be pushed under the signing 

provider’s name.  
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Addendums will be displayed on the signed encounter’s PointClickCare tab and the View PointClickCare 

Sent Encounters window: 

 

The GEHRIMED Encounter in PointClickCare 

When an encounter note is signed in GEHRIMED for an imported patient, the content of the note is 

made available in PointClickCare under the External Encounter Notes section: 
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NOTE: The record uploaded to PCC is not the Signed Encounter Note. It is a copy and includes the text: 

“This is a copy of the signed encounter note documented in GEHRIMED.” 

Too Large Encounters 

PointClickCare has a 60,0000 character limit on encounters that may be successfully pushed to 

PointClickCare via the integration.  

GEHRIMED will perform an estimate when you sign your encounter, and you will receive a warning if the 

encounter is close to the 60,000 character limit. The encounter will still be queued to push however, you 

will need to check the encounter status either in the details or the View PointClickCare Sent Encounters 

window 

NOTE: You can reduce the character count for encounters that include information copied from outside 

of GEHRIMED by selecting the Clear Formatting button after pasting. 

Deleting Encounters 
When a signed encounter is deleted in GEHRIMED (an encounter can only be deleted by request of GPM 

Client Services) no update is made in PointClickCare. It is recommended that you include an Addendum 

before deleting an encounter. 

Pushing Historical Encounters 
If you have merged an existing GEHRIMED Patient with a Patient Record from the Facility Feed, you may 

upload any encounters created in GEHRIMED prior to the merge by selecting Send to PCC in the 

encounter’s option menu: 
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The encounter will queue and send in the same manner as an encounter created for a PointClickCare 

linked patient.  

View PointClickCare Sent Encounters 
In the options menu on the GEHRIMED dashboard you may access the “View PointClickCare Sent 

Encounters” window to view all your encounters that have been queued to push to PointClickCare: 

 

NOTE: GEHRIMED Administrators may view the encounters for all administrators in a group. 

By default, the filter will display all failed encounters for the week. Results may be filtered by Facility, 

Time Range, and Status. 

Encounter Sent History 
The Status link for an encounter may be selected to view the sent history: 
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Once selected, a window is launched displaying each status the encounter entered, as well as 

information for an addendums associated with the encounter. 

 

Export Results 
Use the Export Results option to generate an excel document of the results. The document will be 

downloaded in the .7zip encryption format used throughout GEHRIMED. 

~end of document~ 


