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ICAL SYSTEMS

REPORTS FUNCTIONALITY

All the Card data sets can be bypassed by clicking on the Report link in the application side bar. The Report page
provides a drill down of the Cards in report forms on this page.

1. The reports are formatted into 7 Sections (Recent, PDPM, Clinical, Financial, QM, ProACT, and
Infection Control Reports).
Choose your desired report for it to appear on the page.

Selectthe = icon to expand or export the report to your desired format.
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24 Hour Report (Clinical Alerts Report)
1. Live look at clinical data from facility EMR.
2. May be run at any time for most up to date data.
24 Hour Report Detail Date: 09/18/2020 =
Search
Resident Alert Suggested
Masage Period Interventions
a

Bertagnoli  Moderate 89693-5 Resident has not had a BM in 48-72 hours. The last documented BM ~ 09/18/2020 = Assess abdomen and presence of bowel sounds

Keisha was on Oct 9 2018 10:46PM. (Value1: 1.0 on 10/09/2018 22:46; = Manitor Vital signs g4 for next 72 hours report changes

(48115) Value2: 1.0) = Give 60cc prune juice and prn stool softener
o ldentify medications that may contribute to issue
= Increase fluid intake if not contraindicated
= Encourage increased activity levels
= Notify MD, PA, NP with results
o Update care plan and directives if appropriate

Bertagnoli Moderate D 89693-S Pulse of 120 bpm was documented on 09/18/2020 01:21, which is 09/18/2020 = Monitor Vital signs g4 for next 72 hours report changes

Keisha greater than or equal to 100 bpm. = Consider orders for 02, EKG, CBC and thyroid panel

(48115) = Assess medications for ASE
o Assist with standing, walking and transfers
= Naotify MD, PA, NP with results
= Update care plan and directives if appropriate
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Keyword Search Report

(*EMR Specific Report — not supported by all EMRs)
1. Report will give you excerpts out of notes surrounding keyword
2. Critical ones for regulatory appear in red (i.e. Suicide, Exit Seeking, Slapped)

W Alaniz, Alison D 44-2 Suicidal Difficulty or painful urination, Flank pain, Change in  8/25/2019 6:49:00 PM Alexis Axel
(3528) frequency, Urgency Skin: Color change, Rash,
liching, Wound Psychiatric. Hallucinations, Anxiety,
Depression, Swicidal ideation Hematological:
Enlarged glands, Easy bleeding, Easily bruising
Musculoskeletal: Joint pain, Back pain, Gail
preblems, Joint swelling, Myalgias Neurclogical:

Dizziness.
@ Stradling, Lavinia B 151 Wheezing discharge, Eye pain, Eye redness, Visual 8/25/2019 5:51:00 PM Alexis Axel
(3927) disturbances HENT. Ear pain, Tinnitus, MNosebleeds,

Trouble swallowing Cardiovascular. Chest Pain,
Falpitations Respiratory: Cough, Wheezing ,
Shortness of bre ath, Chest tightness, Apnea
Gastrointestinal: Nausea, Vomiting, Diarrhea,
Constipation, Heariburn, Biood in stool
Genitourinary: Difficulty or painful
@ Dimitri, Nathan A 1241 Increased DISORDER, RECURRENT, UNSPECIFIED (F33.9) 8/25/2019 9:07:02 PM Carter Bizzle

(3991) Severity: Moderate Interaction: Plasma
concentrations and pharmacologic efiects of
Metoprolol Tartrate Tablet 25MG may b e Increased
by DULoxetine HCI Capsule Delayed Release
Particles 30MG. Clinical significance has not been
studied but the potential for adverse effects

Toggle between your facilities right from report screen.
Change dates for report easily by clicking Blue Filter button at top, then changing start date and/or time. Then click apply

button at the bottom of box.
Start and end dates may not be more than 7 days apart
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Infection Control Reports

(EMR Specific Report — not supported by all EMRSs)

- Discharged
©  INFECTION CONTROL 30 Day Tracking CARD Days Per !
Readmission Risk Thousand - Detail Residents
Score Detail
I ADMIN REPORTS _
@ Infection Control
= Pae g (%)
Infection Risk Active COVID-19 Infection Infection Control
Diagnosis Surveillance Log

| Time Medical

INFECTION RISK REPORT

Similar to the Keyword Search, this report will scan progress and nurses notes daily and identify residents who
have any of the below “Infection Risk Keywords” within their resident chart.
Users can access this Log by clicking on the report’s menu, scrolling down to Infection Control, click on Infection

Risk.

Selectthe = icon to expand or export the report to your desired format; you will then be able to print the

report.

Infection Risk Keywords

*  Abdominal discomfort Decreased Blood Pressure Lethargic *  Runny nose
Abdominal pain Decreased intake Lethargy ¢+ Shake
Altered Mental Status Decreased meal Loose stool(s) . Shaking
AMS Decreased smell Loss of smell *  Shiver
Change in LOC Decreased taste Loss of taste . Shivering
Change in Level of Consciousness Diaphoresis Malaise . Shartness of breath
Change in Mental Status Diaphoretic Mottle +  SOB
Chest Discomfort Diarrhea Mottling . Sore throat
Chest Pain Distress Muscle aches *  Scratchy
Chest Pressure Dry cough Myalgia *  Tachycardia
Chills Fatigue Nausea *  Tachypnea
Congestion Fever Purse " Temp
Corona Flu Persed +  Temperature
Coronavirus Gasp Perslip . Unconscious
COVID-19 Gasping Phlegm * Unresponsive
Cough Generalized Weakness Poor Intake *  Upper respiratory
Coughing Headache Pursed-lip «  URI
Crackles Hypotension Rales *  URTI
Cyanosis Hypoxia Respiratory distress g Vomiting
Cyanatic Hypoxic Restless * Weak
Decline in ADLs Intake decrease Rhinitis * Weakness
Decline in intake Joint Pain Rhonchi *  Weight loss
Decrease Function Wheezing

ACTIVE COVID-19 DIAGNOSIS
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1. This report lists patients with an active COVID-19 diagnosis from their EHR diagnosis list. The report includes
resident details, diagnosis onset date, CARD risk level and payer.
2. Users can access this Log by clicking on the report’s menu, scrolling down to Infection Control, click on Infection

Control Log.
3. Selectthe = icon to expand or export the report to your desired format; you will then be able to print the
report.
Active COVID-19 Diagnosis Detail Date: 09/20/2020 =
o m_ il _
@ Kelman, Darby 05/27/1950 (70) High 85591-A 09/19/2020 uo7.1 Blue Cross
(36422)
® Kuc, Londa (25931)  10/06/1934 (85) Low A 18950-A 09/19/2020 uoz.1 Hospice
Sprau, Mike 06/01/1934 (86) Moderate c 164-A 09/18/2020 uo7.1 CareSource
(75248)
Weddell, Lucila 01/05/1960 (60) Moderate D 32843-C 09/19/2020 uo7.1 Private
(28300)
Weers, Silvana 10/05/1958 (61) Moderate D 14739-B 09/19/2020 uo7.1 Private
(26397)
CONFIDENTIAL & FOR INTERNAL USE ONLY: This document has been prepared by, or at the behest of, the QAPI Commiittee for its review and evaluation. This document is not to be disclosed, copied or
distributed without prior consultation with the legal department. Immune from disclosure pursuant to 42 U.S.C. 42 U.S. Code § 1396r (b) (1) (B) (ii) and 42 CRF 483.75(3)

INFECTION SURVEILLANCE

1. This report is a surveillance tool to assist facilities in noticing trends that may be occurring. This report is
updated once daily and will display the date up until midnight of the previous day.

2. The Infection Control Surveillance Report defaults to the last 31 days of data.

3. This report features active Count Covid-19 dx, Active count of Influenza Dx, # of keywords Triggered,
Temperatures > 99.2, Respirations > 20, Pulse > 100, and O2 saturations < 93 %.

4. As with most of our reports, the sorting feature is available with each heading allowing for additional isolation
of detailed data.

5.Select the = icon to expand or export the report to your desired format.

INFECTION CONTROL LOG

1. The Infection Control Log summarizes all residents that are currently on an antibiotic. This will assist the clinician
with surveillance documentation requirements, per facility policies, related to Infection Control and Antibiotic
Stewardship Programs. The information populated is directly located within the EMR and promotes ongoing
monitoring and clinical management of current infections and antibiotic usage.

2. Users can access this Log by clicking on the report’'s menu, scrolling down to Infection Control, click on Infection
Control Log.

3. Select the icon to export the details report to excel, word, pdf.
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4. Once the report is exported, it allows the clinician to edit the form to include any additional columns or additional
notes that may be pertinent to the Infection Control Program and this data can be shared with facility Infection
Control Committee and QAPI.

5. As with most of our reports, the sorting feature is available with each heading allowing for additional isolation of
detailed data.

Infection Control Log Detail Date: 09/11/2020 —
Resident * | Risklevel | Unit RoomBed | Payer :;m ‘ HAVCA! Antiblotic sartose | 2 of Indication For Use | PTesTibing | o Temp.Date | Keywords | Labs Xray
Claverie, Moderate A 1294 Medicare A 08/17/2020  HAI Doxycycline 09/08/2020 3 Genitourinary Guy 986 09/10/2020
s Monohydrate
ikl Tablet 100 MG Weelborg
(61957)
Kallas,  Moderate B 2254 PrivatePay 013172020 WAl Doxycycline 09/09/2020 2 Respiratory Rosamaria 995 09/09/2020  Rales|SOB
Cecile Hyclate Capsule Helzer
(55870) 100 MG
Mable,  moderste 8 254 Medicaid 013172020  HAI Nitrofurantoin 07132020 60 Genitourinary Katheleen 984 0711172020
Emely Macrocrystal Atnip
(57961) Capsule 50 MG

HAI/CAI: This column identifies if the infection is Healthcare Acquired or Community Acquired. All antibiotics that were
ordered within 48 hours of admission to the facility will be considered Community Acquired (CAl). Exception is made for
long stay residents that are returning from an acute care setting. All long stay residents will be classified as HAI.
Indication for Use is determined by keywords in the order summary, or from an ICD-10 code that is linked to the order.
Temperature: This column displays the highest documented temperature for the individual resident, +/- 2 days from the
onset of the antibiotic.

Keywords: (*EMR Specific — not supported by all EMRs) These are specific words that may have been found in progress
notes that were found up to 3 days prior to the start of antibiotic use. Refer to Keyword Report for complete list of
keywords associated with a resident.

Examples: Shortness of breath, coughing, drainage, erythema, diarrhea.

Labs: (*EMR Specific — not supported by all EMRs) This column will automatically populate if the facility has Laboratory
integration that is currently being obtained by Real Time. The values that may be displayed are WBC >12, C. Difficile
results, and Organism/Colony Counts from Urinalysis testing.

~ Consider Real Time's Infection Control Log in addition to or in place of your current documentation log.

VACCINE SURVEILLANCE - Last 12 Months

B ProACT Reports
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This report will assist you in monitoring resident side effects post COVID 19 vaccination when the vaccine is
documented in the immunization record or preventative health record. The side effects listed will be those found
within 7 days of the vaccination.

The report will list all active residents that have had at least one dose of a Covid-19 vaccine. You will see separate
columns for 1 dose administration date and alerts, and second dose administration date and alerts.

The purpose of this report is to assist the facility in knowing what types of side effects may have occurred in residents
after a Covid-19 vaccine. The report defaults to current date, but the date may be changed by using the

filter. Residents will remain on the report along with Vaccine date and alerts for 12 months. (Note: There will be no
dates before 12/15/2020)

REAL TIME REPORTS

A listing of Reports found in Real Time and their intended purposes.
PDPM

PDPM Complete: Identifies specific PDPM criteria/conditions in the clinical record in accordance with each MDS item's
lookback period to review Medicare resident’s critical information in efforts to improve accuracy prior to submitting
assessment.

PDPM Summary: MDS based and is a summary of the comorbidities/ conditions that were captured on the MDS. This
Report will only display responses from Medicare A MDS 5- day assessments.

Clinical

24 Hour: Displays the last 24 hours of Clinical Alerts triggering on your Residents, determined by your live
documentation from your EMR to review in morning meetings and shift to shift reporting to promote early intervention.
Alerts are calculated, using the resident’s specific baseline.

Keyword Search: (EMR Specific) Displays clinical keywords found in the narrative documentation within your progress

notes to promote early intervention.

Keyword CMI Search: (EMR Specific) Displays keywords found in the narrative documentation within your progress

notes. Focus on keywords that may that impact reimbursement or skilled services.

Financial

ADL vs MDS Score Rollup: Data compares the Live Rug IV scores to the most recent MDS submitted and accepted.

ADL vs MDS Score Detail: Displays details of Residents ADL scores.

ADL Greater Than MDS Score: Displays details of Residents with increased ADLs.

ADL RUGs IV Distribution Current: Displays a snapshot view, of the acuity in your Facility.
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ADL RUGs IV Distribution Detail: Displays details of the coding that has been documented and allows you verify the
accuracy of the documentation, prior to the next MDS.

Real Time Avg ADL Score Distribution: Displays a breakdown of the acuity in your Facility using 30 days, 7 days, and

current day.

Avg ADL Scores Details: Displays details of the breakdown of the acuity in your Facility using 30 days, 7 days, and

current day.

MDS QRP Detail: Displays: the number of qualified QRP MDS submitted during the time frame indicated, that contain
inappropriate "DASHES" in accordance with the QRP Measures.

lllogical ADL Coding Detail: Displays data that tracks and trends illogical coding with a month to month view.

Medicare PPS: Displays residents payor information for Medicare Meetings.

QM

QM Ave Compare: Displays Short Stay and Long Stay QM's percentages based on actual Clinical Documentation rather
than the last submitted MDS.

QM Counts: Displays the ability to focus on multiple QM'S triggering based on actual Clinical Documentation rather than
the last submitted MDS, identifying trends.

QM Summary: Displays Long and Short Stay QM's to monitor your success, and shows CMS average, the state average,
and the national average.

ProAct

30 Day Tracking: Displays overview of 30 days of Re-Admissions data.

CARD_Readmission Risk Score Detail: Displays Residents that are at High, Moderate or Low Risk for Hospital
Readmission.

Days Per Thousand Detail: Displays overview of Re-Admissions data, based on days per 1000.

Discharged Residents: Displays discharged Residents for the last 7 days.

Infection Control

Infection Risk: (EMR Specific) Displays infection related keywords found in the narrative documentation within your
progress notes to promote early intervention.

Active Covid-19 Diagnosis: Displays Residents that have an active Covid-19 Diagnosis.

Infection Surveillance: This report is a surveillance tool to assist in noticing trends that may have been occurring in the

facility.

Infection Control log: The Infection Control Log summarizes all residents that are currently on an antibiotic.
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