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Care Plans: Navigating the Care Plan Tab
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1. Various links
a. edit - Click to edit the resident Care Plan.
b. print - Click to print the resident Care Plan.
c. close - Click to close the resident Care Plan.
2. Date Initiated and Next Review Date 
a. Date Initiated - Date the Care Plan was started.
b. Next Review Date  - Date for next Care Plan review.
3. Current Care Record and Kardex icons.
a. Click to view resident Care Record and Kardex.
4. Created and Revised
a. Created By - Name of individual that created the resident Care Plan.
b. Revised By - Name of individual that revised the resident Care Plan.
5. Various links for Care Plan review.
a. del - Click to delete the resident Care Plan review.
b. edit - Click to edit the resident Care Plan review.
c. reassign - Click to reassign the resident Care Plan review.
d. print - Click to select print options for the resident Care Plan review.
6. Target Completion Date and Completion Date
a. Target Completion Date - Selected when Care Plan review is created.
b. Completed Date - Date Care Plan review is completed.
Care Plans: Navigating the Care Plan
[image: ]
1.) Care Plan Header: Resident Name, Review start date, target completion date, and triggered care plan items.
a. Triggered Care Plan Items - Click to view triggered items.
2.) Care Plan Show Symbol Legend: Explains icons that appear in the care plan. 
3.) Filters 
a. Search - Type search item and click enter.
b. Sort By - Select option to sort by: Library Order, Revision Date or Intervention Date Initiated.
c. Show only [image: ] - Select to show care plan items that require personalization.
d.  Show Resolved/Cancelled - Select to show all resolved/cancelled care plan items.
e. Show Symbol Legend - Select to show symbol legend, see #2 above.
4.) Department and Care Plan Types: Click the department(s) to view the care plan types. 
5.) Care Plan buttons:
a. New Focus - Click to create a new focus.
b. New Custom Focus - Click to create a new custom focus.
c. Printable View - Click to select Care Plan print options.
d. Back - Click to return to the resident chart.
e. Care Plan PN - Click to create a Care Plan progress note.
f. Jump to MDS - Click to open the resident MDS.
6.) Links
a. To edit the focus, goal(s), or intervention(s), click edit.
b. To create a progress note, click pn.
7.) New Goal/New Custom Goal
a. To create a new goal or new custom goals, click New Goal or New Custom Goal.
8.) New Intervention/New Custom Intervention	
a. To create a new intervention or new custom intervention, click New Intervention or New Custom Intervention.
9.) Unresolve link:
a. Click the unresolve link to unresolve a previously resolved or cancelled focus. 
Care Plans: Activating the Care Plan
New care Plan: If No Records found. 

Clinical> Resident> Care Plan Tab on Resident Chart> Click on New
The care plan will initialize and immediately open to allow for editing. 
[image: ]
Triggered Items: 
        Triggered items are care plan focuses, goals, interventions and tasks that have been suggested based off the answers in certain assessments. These triggers are to be reviewed upon admission and with every care plan review. Not all triggers may apply. Select the items you do not wish to use and choose remove all. Select the items you do want to add to the care plan and then click on save. 
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[image: ]Tip: Hovering over the UDA link will show where the trigger originated from so you can review if it is the most recent information and still pertinent to the resident’s care. 





Creating and Updating Care Plan Focus, Goals with specific dates, & Interventions
1. Clinical > Resident > Care Plan.
2. Click Edit.
3. Click New Focus and complete the following steps using the Care Plan wizard:
a. Select Library.
b. Select Focus Category.
c. Click Add to add the focus item in the care plan. 
d. Select Etiology(ies) and click Next.
e. Edit Focus for further changes if needed and click Next.
f. Select Goal(s) and click Next. 
g. Select Intervention(s) and click Save. Items are now part of your resident care plan and the most recent added item appears bold.
[image: ]Tip: Care Plan Items that have a  [image: ] require personalization. You will not be able to complete the care plan without updating the required information. 



4. Click Edit next to each goal and intervention to personalize for the resident, as needed

Resolved/Cancelled Focuses Goals and Interventions:
To Mark Care Plan items as resolved or cancelled
1. Clinical > Resident > Care Plan.Tip: 
Resolved Vs Cancelled 

Resolved is for a CP item that is deemed no longer pertinent to the resident’s care.

Cancelled is for a CP item that should not have been added to the CP of that particular resident. (an error) 



2. Click Edit next to the focus, goal, or intervention to be resolved or cancelled.
3. Select Resolved or Cancelled.  
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4. Click Save

If you are trying to add a goal or intervention, but you see no check box: You must activate a resolved or cancelled item.
1. Close window and select. [image: ]
2. Click Edit next to the goal or intervention.
3. Select Status of Active, make changes as needed, and click Save.

[image: ]

Custom Focus, Goals, & Interventions: A special note
Please, submit your frequently used custom focus, goals, Warning: Custom care plan items can be used, but use them sparingly, as custom items are not easily tracked or pulled in reports.



and interventions to the EHR team so that they may be
 reviewed by the Clinical team and possibly added
 to our corporate library. If approved you no longer have to 
manually enter the custom items each time. 



Closing the Care Plan: Resident’s that are discharged without anticipated return will have their care plans closed automatically by the completion of the MDS Discharge Return not anticipated. 

Care Plan Reviews: 
Schedule based on MDS schedule and created by MDS coordinator. The care plan review is completed by the IDT by sections assigned to each department. Review all Triggered ITEMS during this review as described above. The care plan must be reviewed for completeness. All focuses must have goals and interventions that are still applicable for the resident’s care. The care plan has been customized for patient centered care with resident preferences and special needs. Make sure to write progress notes for items that have been changed so that if goals were not met or interventions were not effective, they were reviewed and updated with notes describing your reasoning for the changes made. 

Progress Notes within Care Plan: Use the PN link in order to write notes related to care plan changes to provide documented justification why focuses goals or interventions were resolved or as a result of your IDT meetings following Accidents/Incidents, Psychotropics and other team meetings.

Tasks:
Tasks vs. Interventions
A task is an activity that is required to help achieve the goal of an intervention and typically has follow up questions and a schedule attached so that documentation can be completed by unlicensed personnel. A task is always on the Kardex.

An intervention is a plan to help achieve the goal of an intervention. An intervention may be on a Kardex but it is not required. 

For example: An intervention for a fall would be to provide floor mats to a resident to help prevent injury. The task equivalent of this would be the staff placing that floor mat next to the resident’s bed and then signing that they completed the task.

Adding Tasks: Triggers vs manually:
Tasks can be scheduled automatically from the system from events like Admission, or triggered by assessments, or manually added. Triggered Tasks work just like care plan tasks. You have to decide which triggers to remove and which to add to the care plan/POC. 
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Warning: You must manually resolve duplicate tasks that may be created as residents change condition. 
For example, if a resident used to require 3/2 assist with transfers and now requires 2/2 assist you must manually deactivate the 3/2 assist transfers when adding the new task for 2/2 otherwise both will be active on the task list.







Resolve/Cancel Tasks: Tasks can be resolved or cancelled from the task Tab of the resident chart or directly from the care plan in the same way that goals and interventions are resolved or cancelled. 

Resident Chart Task Tab
1. Clinical > Resident > Tasks.
2. Next to the task, click edit.
3. Select Resolved or Cancelled.
4. Click Save.
5. In the task list, select Show Resolved/Cancelled to see resolved and cancelled tasks.
6. To reactivate a previously resolved or cancelled task, select Show Resolved/Cancelled > next to the task, click edit > select Active > change the other fields as required > click Save.





Kardex: 
Viewing the Kardex: 
You can view the Kardex from 3 different areas.  
1. POC:  Resident chart
[image: ]
2. Reports- Kardex report
3. Resident Chart 
a. Task tab [image: ]
b. Care Plan Tab[image: ]



Example of a Kardex
[image: ]

Kardex Creation: Automatic & Adding Manual entries
Certain interventions are automatically generated to the Kardex.  These interventions are clearly labeled with the K icon [image: ].  
[image: ]
	



Manually add interventions to the Kardex
	At times other details of care may need to be added to the Kardex that are not automatically assigned. These items may be manually assigned. 
1. Edit the intervention you want to add to the Kardex or if Custom add new Custom Intervention.
2. Choose the Kardex Category you want this to appear under.
[image: ]
3. Save the changes. The intervention will appear on the Kardex.
[image: ]




Warning: Remember that the Kardex is supposed to be the most simplified version of the care the resident needs. Adding too many items to the Kardex will cause the staff to miss the higher priority items as they get lost in between all the lower priority items. If the Kardex is too long the staff will not be able to provide care.  








Saving the Kardex prior to Resident Discharge
You must save an electronic version of the Kardex and upload this document into the miscellaneous tab prior to discharging a resident. This document only exists for Active Residents meaning once they discharge the document will no longer be available. 
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2
Version 1 Modified September 2020

image4.png
Redman, Amanda (1820210)
B
Pl A
e

Al =

Allergies: To Be Determined

Dash _ Profle Consus Med Diag Allrgy Immun Orders WisiVitas Rosulis  MDS _ Assmnts _Prog Nots
Date ntatea Next Review Date Createa By
No fecords found.
Revew History
O viewan Start Date Target Completion Date Ccon

No records found.




image5.png
‘Triggered Care Plan ltems.

Resident: Alda, Alan (1721970) Show Triggered Tasks:

AT | [ 0T ] noes [ TaeR.

@ Any item with th resolved o canceled icon il become aciive when checked and save

LSaveJ LSelev:lAIlJ [CbarAl [RemmAl LBIckJ
Focus Goals InterventionsiTasks
The resident has impalre visualfuncton RIT UDA GJ Resident will maintain optimal qualty ofIfe within imiation mposedby (] Aange room/person tems per resdent preference, el he resident
EE TN B IR G L2 ‘where you are placing their items. Be consistent. UDA G/

(7] Resident il have no indications of acute eye problems through the review
date. UDAQ




image6.png
R 28
Focus Goals
T resident has impaired visua functon RIT UDA G Resident il m

on'
8/29/2019 -
6 LN:Admission/Readh Evaluation -V 3 |

o acidant 1eae e ratle far ramead indanandanes 2 R (e





image7.png
Instructions:

Select Library:

Focus Category:

Description

(New Focus |  New Custom Focus | [ Printable View | [ Back | [ Care Plan

Resident: Alda, Alan (1721970)

1. Select Focus Category from the drop down.
2. Click add to add the Standard Focus from the resulting it or click g to/unresolve
to navigate to the listed tem in the care plan

Corporate Careplans v

Abuse/Neglect v

add Resident at rsk for being a victim due to inabilty to understand his surroundings, it

add Residentis atrisk for (specify) actuall potential (specify) abuse, neglect it

add Resident is atrisk for misappropriation, neglect, abuse and/or exploitation rft

add Sexual Relations: Resident( Specify: hasidoes not have) capacity to consent to sexual relations




image8.png
Resident: White, John |
Standard Focus: The resident has impaired
LastRevisionBy: "
Last Revision Date: 3212018

ual function rit

Date Initiated: [10/24/2017

Status: @ Active. Resolved Cancelled
[The resident Ras Inpaized visual function z/t
lgtaucoma.

Description:





image9.png
Show Resolved/Cancelled: (¢




image10.png
New Intervention New Custom Intervention

edit pn CANCELLED: Administer psychotropic meds as ordered
INSGIH
edit pn Document all behaviors. Attempt to identiy pattern to target interventions




image11.png
g te_Coe i ot e
B

CNA Every Shitt




image12.png
(Save | [ Select All| [Clear All | [ Remove All | |Back |

Tasks

Swallowing UDARE

‘Special Communication Needs: (specify: Translator needed, Communication board, dry erase board, computer/tablet,
pen/pencil and paper) UDA

Dressing (2/2) Limited Assist: X1 Staff UDA
Bed Mobilty (2/2) Limited Assist; x1 Staff UDA

Bed Mobilty (3/2) Extensive Assist; X1 Staff UDARE

Focus

‘The resident has diffculty communicating with others RIT

Resident requires assist with Activities of Daily Living RIT
Resident requires assist with Activities of Daily Living RIT
Resident requires assist with Activities of Daily Living RIT





image13.png
1400 - 2200 [2p-10p]

Position: Certified Nus

110155 (Prov ) (Noxt]

Current Vitals.
BP: 142778 mmHg Temp:97.8 °F
61972020 11:57 61912020 11:57
Resp: 18 Breathsimin .

61972020 11:57

o
Pulse:60bpm | 4 Weight: 195.6 Lbs
61912020 11:57 61812020 1303
02:96% Pain: 2
61912020 11:57 61012020 01:40





image14.png




image15.png




image16.png
Adriano Giannini (1493866)

Admission Date: 3/2/2019
D.0.B: 106/1955 Age: 64
Allergies: Welbutin, Penicilins, sama lotion

Location: 1221-A
As of 9/1512020

+ SKIN INSPECTION: monitor for redness, open areas,
scratches, cuts, bruises and report changes 10 the.
Nurse.

+ Bed Mobilty (32) Extensive Assist; X1 Staff

* Encourage the resident to express feelings of anger
‘and concems as necessary.

Report to Nurse any changes in cognitive function,
speciically changes in- decision making abilty,
‘memory, recall, awareness of surroundings and
others, difficuty expressing self, dificulty
understanding others, sieepiness/iethargy, confusion

+ Assist resident in finding programs of interest

+ Provide monthly calendar/daily schedule of events





image17.gif




image18.png
‘as much as possible in order to decrease confusion
[CNANSG,ADEPT] H

edit pn Limit choices, use cueing, ask segmentation, writen st and nstructions
tan+ K]

edit pn Present just one thought, i, question or command at  tme.
[AITH

edit pn Provide simple directions to resident in a non-rushed manner, allow resident
time to process directions





image19.png
Focus: Long Term - non-correctable: Impaired cognitive function or ...(more)
Created By: Wescom User
Created Date: 22712019
Status: @ Active. JResolved () Cancelled
Date Intisted: [2/27/2515 |18}
Standard Intervention: Present just one thought, idea, question or command at a tim..(more)
Brasent Just one thought, ides, guestion or command at 3 Time.

Description:

@ only the first 200 characters willdisplay without having to expand further in POC.

Instruction:

4
0 characters

Kardex Category: | Resident Care v
Flowsheet Type: None.
Position One: | All

Position Two:
Postion Three:
Position Four:
Positon Five:

<lel<lel<

(Save) (Delete) (Cancel)




image20.png
edit pn Limit choices, use cueing, task segmentation, written lsts, and instructions

K]

edit pn Present just one thought, idea, question or command at a time.
Tl





image21.png
Allergies: No Known Allergies
Special Instructions: Crush meds 4

Dash Profle Consus MedDiag Alergy immun Orders Wisials Resuis MDS Assmnts Proghow Carolan Tasks (WSE|
Upload Date - Descendng v

Display

ters.

Effective Date Document Name Category Upload Date Uploaded E
Kardex himl Other 612312020 nurse2

edt del





image1.png
Dash  Profile Census Med Diag Allergy Immun

Documents

edit print close

Review History.

LI View All
del edit reassign print

Date Initiated
102312013

Start Date
121112017

Orders Wis/Vitals Results ~ MDS

Next Review Date
3112018

Assmnts  Prog Note

L
Createa By Revisea By
ecaces ok

Completed Date Created By
pec-shipk




image2.png
Care Plan Detail
Resident:
Review Start Date: 21262013
Target Completion Date:
Triggered Care Plan ltems View Triggered ltems Now

partment:
Al ] Actvites

Nursing | Social Services | Theropy

H: Service Plan tem History

+: New/Change Since Last Review
A+ Change/Personalization Required
7] View Documentation

/' ; This task requires documentation
®:

Documentation is required however  schedule has not been
assigned.

P 11 s snows o ncvual Senvice Pan

—

Search: |
SortBy: [Library Order
Show only : [
Show Resolved/Cancelled:

‘Show Symbol Legend

(New Focus |  New Custom Focus | [ Printable View | (Back | [ Care Plan PN| [ Jump to MDS |

Focus

edit pn The resident has an ADL self-care performance defcit it Activity Intolerance H

pn unresolve RESOLVED: The resident has a communication problem it Receptive
Aphasia + H

Goals
New Goal New Custom Goal

edit pn The resident wil maintain’
the review date. + H

edit pn The resident wil demonstrate the appropriate use of walker through the review
date. + H

edit pn The resident wil improve current level of function in brushing her hair through the
review date. +H

tlevel of function in performing self ADL's through

edit pn RESOLVED: The resident will mprove communication function by being able to
‘speak and voice her needs through the review date. + H

Interventions
New Intervention New Custom Intervention

edit pn AM ROUTINE: The residents prefe
inthe am o perform ADLs.

tonar+ Kl
edit pn BATHINGISHOWERING: Avoid scrubbing & pat dry sensiive skin
tonar+ Kl
edit pn BATHINGISHOWERING: Chick nailength and trim and clean on bath day and as
necessary. Report any changes (o the nurse.
[CNATH

edit pn RESOLVED: Be conscious of resident position when in groups, activiies, dining room
1o promote proper communication with others. + H

ssinglgrooming routine is getting up early




image3.png




image22.png
)
Q)




