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While in the eMAR you can receive supplies by clicking on the red “ # Supplies Waiting to be Received” button. It will open a window for you to indicate the supplies received to date for that particular resident. ( SEE PICTURE NEXT PAGE) [image: C:\Users\Vania\Desktop\Duplicate orders picture.PNG]




COMMON ERRORS AT START OF INTERGRATION:
[image: C:\Users\Vania\Desktop\Duplicate orders picture.PNG]
In the first few weeks after the integration, the eMar may show medications with the message “ more than 1 supply to administer”. When the nurse opens the medication to administer it, the nurse will have to acknowledge which supply she is using for the medpass. 
[image: ]
REASON #1
THIS IS AN ERROR CAUSED BY THE WRONG SUPPLY OR MULTIPLE SUPPLIES LINKED TO AN ORDER DURING THE PROCESS OF RECEIVING THE MED FROM PHARMACY. IF NOT CORRECTED THE NURSE MAY DOCUMENT SHE GAVE THE WRONG MEDICATION.  This is potential for medication errors!!







THE FIX:
GO TO THE RESIDENTS CHART, GO TO ORDERS TAB IN THE RESIDENTS CHART, CLICK ON THE + SIGN NEXT TO THE MEDICATION WITH THE ERROR. IT WILL OPEN UP A WINDOW THAT SHOWS YOU THE LIST OF ALL THE SUPPLIES LINKED TO THE ORDER. CLICK ON THE SUPPLY MEDICATION (SEE ARROWS).
[image: ]
[bookmark: _GoBack]THE NEXT WINDOW WILL SHOW YOU THE ORDERS THAT ARE LINKED TO THE SUPPLY, UNCHECK TO ORDERS THAT ARE WRONGLY LINKED THEN CLICK AT THE BOTTOM, “UPDATE LINKED ORDERS” [image: ]UNCHECK WRONGLY LINKED ORDERES



REASON #2
AT THE BEGINNING OF IMPLEMENTATION WITH A PHARMACY ALL EXISTING PHARMACY ORDERS PRIOR TO INTERGRATION WILL HAVE TO BE EXHAUSTED.
You must go back to the residents charts, go to the orders tab and click on the + sign next the medication that shows that message. A window will open up, the nurse must “exhaust” the older supply without a rx #. 
[image: ]
After a few weeks this will resolve itself as the older supplies are replaced with a supply with a rx #.
WHEN RECEIVING A MEDICATION SUPPLY AND THE POTENTIAL MATCHES DO NOT MATCH UP WITH THE ORDER AT ALL CLICK ON “ ALL PHARMACY ORDES” TO SEE ALL THE ORDERS FOR THAT RESIDENT.
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IMPORTANT:
Once Integration is enabled, the facility will be live with the pharmacy from that point forward.  This means that all new orders, reorders and discontinuations of medications will need to be entered into PCC and sent electronically to the pharmacy.  
Faxing is no longer acceptable other than typically these scenarios, and only after the order has been entered into PCC:
1. All orders for Narcotics/Controlled Substances (Cll, Clll, ClV and CV) and Reorders of CII
1. All orders of Compounds
2. IVs
3. Any orders entered (new or updates) where the Directions field exceed the 140 character limit
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The On Order (Electronic) tab is available only when using Pharmacy Integrated eMAR. It
displays orders that have been electronically communicated to the integrated Pharmacy
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The Waiting to Be Received tab is available only when using Pharmacy Integrated eMAR.
It displays the order supply record for orders that have been processed by the integrated
Pharmacy and are waiting to be electronically reconciled. The electronic reconciliation
happens at the time the medication supplies are delivered; it is the process of scanning
the supply to link the order supply record, sent by the pharmacy, to the order in PCC.

The Quick Supply
Management pane is also
available only when using
Pharmacy Integrated eMAR.
It allows you to begin
2 e s scanning to reconcile
P B regardless of what tab you
are on below. If the scan
does not work, you can
enter the Rx or barcode #
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If the supply record matches an order exactly it will be automatically linked and they no
longer display in the Waiting to Be Received and On Order (Electronic) tabs. If the supply
record has potential match(es) to orders in the Resident’s chart, a pop-up will display.

E ] The Supply Received
e o from Pharmacy will
e display at the top of the
pop-up.
The Resident’s Orders
p ‘with Potential Matches

will appear below.

Potential match means
e = ::':ﬂwl:snh 'f that the supply matches
a uir rmacy button

R, :mmifyau the supply delivered :cc oz"” ":l‘;"”'“e
supply and needaco- does not match any rug class of the
dlickthe Link | | workerto order and you need Resident’s orders listed.
reviewand do | | to return the supply If no valid potential

the linking to the Pharmacy matches are listed, click
the All Pharmacy Orders
e ) e > link to filter by Order
Status to try to find
matching order.
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If you are responsible for reviewing any orders that were deferred as requiring Follow-
Up; scan the medication supply rxé or barcode, or click the rev button from the Orders
Portal >Follow-Up tab. Follow electronic receiving instructions on previous slide.

PointClickCare

If you are responsible for returning any supplies that were marked as requiring return to
pharmacy; follow Facility policy and procedure for returning any medication supplies,
listed in the Orders Portal > Returned tab, to the Pharmacy.
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Reminders(0) Advanced(0)

Colace Capsule 100 MG (Docusate Sodium)
Give 100 mg by mouth thee times a day for constpation
1500  Dispensed Supply: Y N
Golace Capsule 100 MG
Give 100 mg by mouth thee times a day for constoation

Pravachol Tablet (Pravastatin Sodium)

e 40 mg by mouthat bedtime elated fo OTHER AND UNSPES: prbewia @724
2100 Dispensed Supply: 1AN 1 SUPPLY TO ADMINISTER ®

TraZODone HCI Tablet 50 MG

Give 50 mg by mouthat bedtime relstc o DEPRESSIVE DISORDER NOT ELSEWHERE .. more v

2100  Dispensed Supply: MORE THAN 1 SUPPLY TO ADINISTER

Bl

Prostat Sugar Free
e three times a day for wound healing 10z PO TID Xz E
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Santyl Ointment 250 UNITIGM (Collagenase)

Details Documentation Notes. Effective Date:[4/16/2015 | [12 V]:[27 V|

Alert These s more than one supply available for this order. Please acknowledge that you are administering the appropriate supply
according to order directions.

'SOD CHLORIDE INJ 0.8%
RUN 1 BAG = VANGO 1GM IN 250ML OF NORMAL SALINE BAG VIA IV OVER 60-120MINS EVERY 36 HRS FOR 17 DOSES FOR OSTEOMYLITIS|

'SOD CHL 9% MINIBAG PLUS 50ML.
RUN 1 BAG= MEROPENEM SO0MG IN SOML N.S MINI BAG PLUS OVER 30 MINS VIA IV EVERY 12 HOURS FOR SEPSIS X18RUN 1 BAG= VANCOMYCIN 1GM IN 250ML N.

'SANTYL250UNITIGM.OINT 30 GRAM
'APPLY TO RT MEDIAL FOOT TOPICALLY ONE TIME A DAY FOR UNSTAGABLE WOUND CLEANSE WITH NORMAL SALINE AND DRY PROTECTIVE DRESSING

Next Administrations 04/17/2015 09.00

7-Sieeping
1-Outof Facity wih meds 8-Nausestedomitng
2-Drug Refusedt 9-Other/ See Nurse Notes
3-Oute Facity 10-Spitut Mecs
4-Vial Signs Outside of Parameters 11-Paral Administaton
5- HoldSe Nurse Notes 12-No Insuin Recuired

6-Hosptalized 13- Given at Dialysis

Scheduled For  Effective Date Code  Amount Administered Administration By Documented
0900 041612015 1122 o Foot - dorsa (top) et MARIE MERINA CERDAN 047162015 11:23
0900 0471502015 1024 0 Foot - dorsol (top) et MARIE MERINA CERDAN 0471502015 1026
0900 047142015 1200 o Foot - dorsa (top) et 'DOMONIQUE OCCENA 047142015 1201

L=
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Restorative OT FOR Minimum 5 times a week for 4 weeks for for a minimum 150 Other
‘minutes/ Week for ADL retraining, therapeutic exercisesfaciviy, neuro-muscular Re-
education, Safety.***Treatment Initated on 4114/15~

i
i
B
E

strkeout

B
E

restorative PT min 5 wk: 4 viks: min 150 mnsivieeks for caregiver education,  Other
prom; orthrisic managemen; therapeutic activies
view update dlc hoig fles oo messages @ = Santyl Ointment 250 UNITIGM (Collagenase) Pharmacy

Active

Active

Active 0411412015 09:00

‘Apply to rt medial oot topically one time a day for nstagable wound cleanse with normal saline and dry protective dressing

Date Dispensed Date Received  Status

Supply/Medication Directions

reorder. exhaust 04142015 04142015 OnHand  SOD CHLORIDE INJ
oo%
reorder exhaust 04072015 04142015 OnHand  SODCHL &%
MINIBAG PLUS SoML
reorder exhaust 04142015 04142015 OnHand  SANTVL
250UNITIGMEOINT
30GRAM
prev 12 | next
Norther Riverview Health Care Center PointClickCare

&7 South Route OW
Haverstraw, NY 10927

6975 Creditview Road, Suite 4
Mississauga, ON L5N 8E9

Toll Free: (800) 277-5889 | Phone: (905) 858-8885 | Faxc (905) 858-2248

RX#
17669

Source Note to Pharmacy Next Refill Date

RUN 1BAG =
VANCO 1GM IN
2500L OF
NORMAL
SALINE BAG
VIAIV OVER
60-120MINS.
EVERY 36 HRS
FOR 17 DOSES
FOR
OSTEOMYLITIS

Pharmacy - LI Script”

RUN 1BAG=
MEROPENEM
500MG IN 50ML.
NS MINI BAG
PLUS OVER 30
MINS VIA IV
EVERY 12
HOURS FOR
SEPSIS
X18RUN 1

BA(
VANCOMYCIN
1GM IN 250ML
N.

1703 Pharmacy - LI Script”

APPLY TORT
MEDIAL FOOT
TOPICALLY
ONE TIME A
DAY FOR
UNSTAGABLE
WOUND
CLEANSE
WITH NORMAL
‘SALINE AND
DRY
PROTECTIVE
DRESSING

17647 Pharmacy - LI Script”

Privacy Policy

Customer Support

Version 3.7.6.1.5 - WWW4-04022-04022

Copyright 2000 Wescom Solutions Inc. Al rights reserved.

0411512015

0411412015

0411312015
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12:47PM

4/16/2015
view update dlc had sirkeout fles  pn restorative PT min 5 wk: 4 viks: min 150 mnsivieeks for caregiver education,  Other Active 0411472015
prom; orthrisic managemen; therapeutic activies
view update dlc hoig fles oo messages @ = Santyl Ointment 250 UNITIGM (Collagenase) Pharmacy Active 0411412015 09:00 041132015

Order Audit Report

Supply Received From Pharmacy icy Next Refill Date

‘Supply / Medication: 'SOD CHL 9% MINIBAG PLUS 50ML

Directions. RUN 1BAG= MEROPENEM 500MG IN 50ML N.S MINI BAG PLUS OVER 30 MINS VIA IV
EVERY 12 HOURS FOR SEPSIS X18;RUN 1 BAG= VANCOMYCIN 1GM IN 250ML N.

Date Dispensed: 040772015

RX#: 17036

Resident's Orders
slect the Phamacy Order(s) below that are associated to this supply. Note: Only Active and On Hold Orders from "LI Script™ can be selected
Potential Matches
Order Type Of Match Last Ordered Date

Santyl Ointment 250 UNIT/GM (Collagenase) = 041372015

El
‘Apply to rt medial oot topically one time a day for unstagable wound
cleanse with normal saiine and dry proteciive dressing

‘Same Drug

Classifcation 04132015

Fiuconazole in Sodium Chioride Solution 200-0.9 MG/100ML-%

Use 200 mg intravenously one time a day for ut until 04/16/2015 23:59 give,
for 3 days stop on 4/16/15.

Normal SalinFush Solton 0.9 % (Sodum Chorde Flsh) Smedus  gyranois

Use 5 ml intravenously every shiftfor Protocol FLUSH PICC LINE TO LEFT
ARM WITH 5ML of NS BEFORE AND AFTER EACH MEDICATION
ADMINISTRATION EVERY SHIFT DAILY

‘Same Drug
Calmoseptine Ointment 0.44-20.6 % (Menthol-Zinc Oxide) i 041132015
‘Apply to groin and buttocks topically two times a day for Skin Iritation

‘Same Drug

Zinc Sulfate Capsule 220 MG House Stock  care e

Give 1 tablet by mouth one time a day for Supplement
= Same Drug

Update Linked Order(s)

Norther Riverview Health Care Center PointClickCare Privacy Policy
&7 South Route OW 6975 Creditview Road, Suite 4 Customer Support
Haverstraw, NY 10927 Mississauga, ON L5N 8EQ. Version 3.7.6.1.5 - WWW4-04022-04022

Toll Free: (800) 277-5889 | Phone: (905) 858-8385 | Faxc (905) 858-2248 ‘Copyright 2000 Wescom Solutions Inc. Al ights reserved. v
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Give 10 mi by mouth every 6 hours related to ESOPHAGEAL REFLUX (530.81)

Date Dispensed  Date Rocatvd Status _ SupplyMedicaion Dirctions  RX#_ Source Noteto Pharmacy NextRetl Date
reorder exhaust 011232015 0172412015 On Hand CARAFATE SUS GIVE 10ML BY 25016 Pharmacy - Li Script
iy Wourh
EeEys
FouRs For
ESOPIAGERL
Rerrox
*SHAKE
WELL"
m. 12082014 On Hand Canatte Suspension Giv 10 miby Phamacy -Li scipt
BB o tvey s
o s
o
ESOPHAGEAL
REFLUX
(530.81)

WHEN RECEIVING AN ORDER FROM PHARMACY IN PCC, NURSES MUST EXHAUST THE PREVIOUS
SUPPLY.
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Supply Received From Pharmacy

Supply / Medication: LEVALBUTEROL 0.63MG/3ML NEB
Directions: 1 VIAL VIA NEB EVERY 4 HOURS AS NEEDED DX: DYSPNEA/ WHEEZING
Date Dispensed: 0312212015

RX# 25473

Resident's Orders

Select the Pharmacy Order(s) below that are associated to this supply. Note Only Active and On Hold Orders from "Pharmscript” can be selected

Potential Matches

Order Order Status Source Type Of Match Last Ordered Date
F ‘Symbicort Aerosol 160-4.5 MCGIACT (Budesonide-Formoterol Fumarate) Active = 031112015
2 inhalation inhale orally two times a day related to CHRONIC AIRWAY
OBSTRUCTION NEC (496)
s . Same Drug
- Levalbuterol HCI Nebulization Solution 0.63 MG/3ML. Active Same Dug | 0312212015

3 mlinhale orally via nebulizer every 4 hours as needed for SOB or wheeze

All Pharmacy Orders >>

Update Linked Order(s) || Cancel
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eMAR Orders Portal
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The eMAR has an Orders Portal very similar to the Pharmacy Orders section of the Orders
Portal in PointClickCare. It allows users to reconcile orders received from Pharmacy using
the touch screen devices on the med carts, therefore buttons replace any links.

PoimidhCare i e

Touch the Orders Portal
tab atthe top of the
eMAR application.

‘The Order Supply
Summary pane gives
you a summary of how
many orders need to be
communicated and how
many orders are waiting
to be reconciled

‘Touch the To Be Ordered tab to display confirmed orders that have not yet been communicated

to the non-integrated Pharmacy.

Review orders listed, as needed, using the plus sign + button or view button beside the orders.

Generation of the Pharmacy Requisi

n report, to be sent to the non-integrated Pharmacy

‘communicating pharmacy orders, would be done on the desktop see CLN-DE-04 for instruction.
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Touch the On Order (Manual) tab to display orders that have been communicated to the
non-integrated Pharmacy and waiting to be manually reconciled
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Touch the rev
button beside
the order
Modify
Supply/
Medication,
Directions,
Dates, as
needed

Enter Ruitif
applicable
Touch the
Receive button




