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MAR tab is selected by default. The page displays the list of resident requiring documentation of administration, based on the last assignment, current shift and date. You will see tabs for the TAR and ORDERS PORTAL.
Edit/Assignment/Date Button- You can change the date, the assignment and shift by clicking this button. A calendar icon will appear with drop down boxes. Select a different shift or assignment by using the drop down boxes and clicking the OK button. On the calendar you can use the arrows to select the desired month and click on the date. You can also click on the TODAY button to return to the current date. You will only be allowed to go back 30 days from the present date. You can go in the future but you will receive an error message if you try to document.
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ICONS
◦[image: ]Heart - Indicates that vitals, lab or other supplementary documentation is required prior to administration.
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◦[image: ]Page - Indicates that there are pass time specific administration notes.
[image: ]◦ - Indicates that the medication is a Narcotic.


◦The more link indicates that there is more information available than what is displayed. If you hover over the link the full description, directions and pass time administration notes will display. If you click on the more link the Summary tab pop-up will display.
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MORE THAN 1 SUPPLY TO ADMINISTER- Indicates that there is more than one supply in the system linked to the order. This can occur if the wrong medication is linked during the receiving process or after initial integration with a pharmacy previous supplies without a  rx # still exist in the system. To rectify this for the example of a wrong medication linked, in the residents chart under the orders tab, click on the + next to the medication with the error. Click on the name of the medication incorrectly linked. In the next window that appears uncheck the incorrectly linked medication and save your changes. If this error is a result of post integration with a pharmacy go to the residents chart under the orders tab, click on the + sign next to the medication with the error and exhaust the older medication supply without an rx number by clicking on the word exhaust.
MULTIPLE ACTIVE SOURCES- Indicates that the order has been updated with multiple different sources that both have a status of “on Hand” i.e. family supplied and pharmacy. In this example, once the family supplied is completed it should be exhausted than the pharmacy supply will display as the Dispensed supply in eMAR.
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The Y button (s) and SAVE button will display orange. Be sure to lock your screen before leaving the cart. When you return from administering to the resident, unlock the screen and click the orange SAVE button, Alternatively touch the N button which will display Administration details tab, to change the chart code i.e. resident refused.
[image: ]















[image: ]







[image: ]














[image: ]
· The Y button (s) and SAVE button will display orange. Be sure to lock your screen before leaving the cart. When you return from administering to the resident, unlock the screen and click the orange SAVE button.
· [bookmark: _GoBack]Once saved the Y button will be replaced with a follow up button and the N button will be replaced with an eraser/strikeout button.
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Resident’s with scheduled Administration will display within one or more of the three color
coded buttons: Overdue, Now, and Shift. Resident’s with PRNs will display when either the
PRN or Shift buttons are touched.

Touch Name or Location buttons to sort resident

PointClickCare

Shft3/2/3012, 0700 - 1500 [Day]
‘Assgnment: 1

The color red indicates that the administration
documentati overdue according to the schedule.

The color yellow indicates that the administration documentation is due according
to the schedule. Yellow is also displayed in case of PRN medications that require
follow-up.

The color green indicates that the administration documentation is complete.

The color white indicates that the scheduled administration documentation is not
yet due. Administering medication at this time will generate a warning.
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@ This icon indicates that the medication has a Drug Allergy Warning.

[i” This icon indicates that the medication has a Black Box Warning.
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This icon indicates that the medication has a Drug Interaction Warning
associated with it.

This icon indicates that the medication has a Drug Overdose Warning
associated with it.

This icon indicates that no dose check could be performed on the
medication
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When you select a resident’s name, the Resident Administration page will be displayed.
Resident’s photo, name, number, status, location, physician, diet, code status, and

allergies will be displayed in the hegder.
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Administration page

Buttons will display this resident’s number of

expected or potential administrations in
parentheses. Selecting the desired button will
display the list of orders below.
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eMAR Kiosk — Navigation

Icons and links you may see from the resident’s administration record

‘Alvan Tablet 11 (L

e e

e
9RO e —

v The heart icon indicates that supplementary documentation (vitals, lab or other documentation) is required
prior to administration. You will be prompted to record when you click the Y button.

n The page icon indicates there are Administration Notes specific to this pass time.

0 The N icon indicates that the medication is a narcotic.

NovoLIN R Solution (insulin Regular Human) The more link indicates there is more
e information available then what is displayed.
onomr If you hover the link the full description,

directions, and pass time administration
notes will display. If you click on the more link
1200 Davensed Sepone AW | the Summary tab pop-up will display.

MORE THAN 1 SUPPLY TO ADMINISTER usually indicates that the prescribed dose is not commercially available,
therefore, be aware that you may need to seek out more than one medication supply i.e. Lasix 60mg may have been
provided in 2 cards — 1 card of 40mg tab and another card of 20mg tabs.

MULTIPLE ACTIVE SOURCES indicates that the order has been updated with multiple different sources that both have a
status of ‘On Hand' i.e. family supplied and pharmacy. In this example, once the family supplied is complete it should be

exhausted than the pharmacy supply will display as the Dispensed Supply in eMAR
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Administration pop-up has four tabs: Summary, Administration Details, Supplementary
Documentation, and Progress Notes.
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Administration Details tab displays chart code options and Administration History
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Administration pop-up has four tabs: Summary, Administration Details, Supplementary
Documentation, and Progress Notes.
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Supplementary Documentation tab displays any prompts for vitals, lab
results, other; as well as site of administration if applicable.
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Touch the Other Actions button to pop-up a page to: write
any type of progress note, document any vitals, document
a chart code to apply to all administrations, view the

Select Progress Note to enter and save note. Notes
created from here don’t have to be about eMAR and will
display in the progress notes section of the resident’s

resident’s monthly Administration Record, view All Orders  chart.
Report, or view Unscheduled Orders Report.

Select Vitals to enter weight, TPR, BP, BS, 02 stats. Vitals
entered in eMAR will display in the Weights/Vitals section
of the resident’s chart.

Select Apply to All Administrations to select from a
filtered list of administration record chart codes (based on
configuration) that will allow you to apply the selected
chart code (and progress note if configured) to all orders in

Apply to All Administrations the tab, i.e. Now or Shift, that you are viewing.
Reorder Order Supplies

Select Administration Record to view the resident’s
Administration Record monthly Administration Record

Al Orders Report Select All Orders Report to view all the resident’s

Unscheduled Orders Report Active, On Hold, Discontinued, Completed and Pending
Confirmation status orders
Administration History Report
Select Unscheduled Orders Report to view the
resident’s order that do not have a specified schedule or in
other words “info only” orders

Select Administration History Report to view the
medications and administration history for the past
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From the Resident’s Administration page, touch the required button (Overdue, Now, or

Shift) to display the list of orders you need to administer.

PointClickCare’ Welcomes e sockom. Today sy 28, 2012

) : E

s

Use the Next and Prev buttons, if there are more than 8
orders displayed, this will slide the orders so that you can
select Y for all that you are administering at once.

As you prepare the
medication(s),
touchthe Y
button(s) of the
order(s) you are
going to
administer.
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i i . t applicable, the
Etecte pae: 1112012 Supplementary
bioousugar: Documentation tab will
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NOTE: if the sliding
scale requires no dose,
click the Administration
Details tab to select
oot appropriate chart code

In this example the order has a sliding scale, so when a new blood sugar is recorded, it highlights the
applicable dose. Since this order has a route of administration that requires location, it prompts for the
site of administration to be recorded.

Select from pick list and touch Add Location button. Touch Record button
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The Y button(s) will display yellow and the Save button will display orange. Be sure to lock your screen
before leaving the cart. When you return from administering to the resident, unlock the screen and touch
the orange Save button. Alternatively, touch the N button which will display the Administration pop-up
Administration Details tab, to alter the chart code i.e. resident refused.
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button is orange it
indicates that
administration
documentation needs
to be saved.

Once you save to
document the order
was administered,
the order will display
green, the Y button
will be replaced with
a checkmark icon,
and the N button will

NOTE: After administration of an order with a Qshift schedule, instead of a checkmark and
eraser, the Y, N, and Eraser will display so it is obvious that additional documentations can
be recorded while still allowing strike out of previously recorded documentation

be replaced with an
eraser icon/
strikeout button.
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Once you save documentation using the N button,
the Y button will be replaced with the chart code
(short desc) you selected; and the N button will be
replaced with an eraser icon/ strikeout button.

If you touch the N button, select the
appropriate chart code. You will be
provided the option to set a reminder to
try again in so many minutes or hours.
Depending on configuration you may be
prompted for a progress note.

-OR-

If you just need to alter the
supplementary documentation, instead
of touching the N button, touch
anywhere on the order to display the
Administration pop-up. Select the
Supplementary Documentation tab to
alter i.e. location/site of administration.

Touch Record button. Touch the orange
Save button to save changes.
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To strike out documentation recorded in error, touch the eraser icon;

Y oszsamzosm B Secorn oszazoizo0st

« Select the Strikeout Reason from the drop-down pick list.
« Touch the Strike Out button

« Touch the orange Save button
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From the Resident’s Administration page, select the required button (PRN or Shift) to
display the PRN order(s) available to administer
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* Asyou prepare the medication(s), touch the Y button(s) of the order(s) you are going to administer.

* Depending on configuration, you will be prompted to enter a progress note to document why you are
administering the PRN. Enter and touch the Record button.

+ The Y button(s) will display yellow and the Save button will display orange. Be sure to lock your screen before
leaving the cart. When you return from administering to the resident, unlock the screen and touch the orange
Save button.

* Once saved, the Y button will be replaced with a Follow up button and the N button will be replaced with an

PointClickCare’

eraser icon/ strikeout button.




image21.png
After PRN administration, you should follow-up on the effectiveness and document the
results. From the PRN or Shift tab, touch the Follow up button.

NOTE: If the PRN order had i.e.q4h and you try to
document again before 4hrs, a warning will
display informing the user that the medication
should only be administered every X hours. It will
indicate hours and minutes since last
-administration and the last administration time.

6.

Touch the Effective or Ineffective button to record the
effectiveness of the PRN administration. Touch the
Unknown button if the result is unknown.
Modify the Effective Date, Hour, and Minute fields as
needed.
Enter the required information in the Progress Note
Text field, using the Populate Note Details button as
needed.
Select appropriate checkboxes: show on shift, 24hr
report, and/or save as draft
Touch the Record button
The Follow Up button will be replaced with the initial of
the effectiveness selected (E for Effective, | for
Ineffective, and U for Unknown) and will be highlighted
in yellow to click if you need to alter before saving.

Touch the orange Save Button.

PointClickCare’




image22.png
You can enable a reminder from the Administration pop-up, Administration Details tab.
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minutes or hours
4. Touchthe Record button
5. Touch the orange Save button

* The Reminders button will

S display the number of residents
= with orders with reminders in
parentheses

* When you select the resident,

the Reminders button will now

display the number of that

resident’s orders with reminders

in parentheses.
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The option to document location of administration is available only for those orders that
have route of administration set to: intramuscular, subcutaneous, intravenous, transdermal,
intradermal, and topical/external.

You can click the Administration Details tab to view the last three locations
of administration if this order is one where you would rotate sites.

1. Touch the Y button
2. The Supplementary
Documentation tab will

display. Select the site

where the order is to be
administered from the
drop-down box

3. Touch the Add Location
button

4. Touch the Record button

5. Touch the orange Save

E button
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Some orders require vitals or lab results to be recorded prior to administration. eMAR will
prompt for the value in the same pop-up used throughout eMAR, in the Supplementary
Documentation tab.

Digoxin Tablet 0.25 MG
Give 1 taiet by mouth one tme 2 day for st fE

Dispensed Supply:
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ety

1

Touch the Y button for any
order that has the heart
icon

Supplementary
Documentation pop-up will
display, touch the Record
New Entry button

The relevant input fields
will display, touch in the
New Value field to enter
data.

Select method button, if
applicable

If a recent value is
available, you will have the
option to use the Use Last
Recorded Value button.
Touch the Record button
Touch the orange Save
button
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You can view the history of previous administration documentation in the Administration
History section of the order pop-up

© bt

& PustsonSlinn

T0-spaket

5 Ao e

e v,

e e 012

o0

@ From the Resident

| Administration page, touch the
+ order for which you want to
view the administration history.

., Touch the Administration

| Details tab. The Administration
History is at the bottom of the
pop-up and displays all the
details of previous
administrations over the last 14
days.

Some of the administration
history details may be
| accompanied by progress

notes, indicated by a PN button

to the left of the details. Touch
the PN button to view the
progress note
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PointClickCare’

and prevent others from viewing the system. It will
enable you to perform tasks away from the cart without
having to worry about unauthorized persons gaining

access to the system.

To unlock the terminal and return to the active eMAR
page, you will have to touch a designated point in the

page—on the word “Locked”.

[Fomciace |

This Terminal Has Been |

By touching the Lock icon, you can lock an active session

To log out of eMAR, touch the Exit Door

icon button that appears on the top right
hand corner of the eMAR page. Using the
Logout button will complete your session,
sign you out of the eMAR application, and

return you to the Login page.
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